Thank you for purchasing our
Protection Program, Which has
been specially designed for
Original Cruises customers.
You will find the details of the benefits
available to you at any time, as well,
details on how to make a claim.
Terms and conditions available at:
www.sekura.mx/originalcruises-eng

In case of needing assistance here is what you should do:
Benefits

Trip interruption
Accidental death

Limits

Until $12,000 USD
$100,000 USD

Medical assistance for emergency accident or sickness

Until $25,000 USD

Repatriation of remains

Until $15,000 USD

Lodge cost in case
of convalescence
Lodge cost of a relative
in case of hospitalization

$100 USD per day, up
to 10 days/max
Included
(round trip, tourist class)

1. Please call the following telephone number in México 800 444 9982 calls outside the
country +52 1 55 4750 4737.
2. Provide your full name, it is important to confirm that you are an Original Cruises
customer.
3. It is very important to contact us before taking any action or making any expense,
otherwise this could be understood as a voluntary resignation to receive services. If
you (Original Cruises’ customer) cannot make the phone call, your companion or legal
representative should contact us as soon as possible at the phone provided.
4. In order to make any service valid, it is very important that you keep the original
receipt, tax deductible, these documents must be under the name of the Original
Cruises’ customer.
5. Likewise, clinical and laboratory studies, with the results and / or interpretations, must
remain under the safekeeping of the Original Cruises’ customer.
6. You must ask the doctor in charge to make a complete medical report with all the
detailed information regarding what happened on a letterhead sheet, including the
signature and professional license number.
The Protection Program is valid only for the duration of your trip with Original Cruises.

